®opma 1.1

XypHan yyeTa Tekyllei uHdopMaLmu 0 NpekpaLleHnn nepeaadv ANeKTPUYECKo SHepruv Assi noTpebuTeneli yenyr anekTpoceTeBon opraHusauumy 3a 2024 roa

00O "3Hepro CeTteBas KomnaHus"

HaumeHosaHue anekmpocemeegol opaaHu3ayuu

O60cHOBLIBaOLME JaHHbIe Ans
pacueTta

npOAOn)KMTEJ'II:HOCTI: npekpaweHus, 4ac.

KonuuecTtBo Touek npucoenuHeHus norpeburenen ycnyr K
3MNEeKTPUUYECKOW CeTU IMEeKTPOCETEeBOI OpraHu3aLmu, wWrT.

1 2 3
AHBapb 0 318
deBpansb 0 359
Mapt 0 407
Anpenb 0 416
Mai 0 410
UioHb 0 410
ionb 0 415
Asryct 0 421
CeHTs6pb 0 423
OxkTs16pb 0 424
Hos6pb 2,7 427
[ekabpb 0 428

leHepanbHbIi gupekTop OO0 "JHepro CeteBas Komnaxua"

A.T. CysopuH




TToarotornedo ¢ uenomszosanneM cuctemsl KoncyastaatILmoc

(B pen. [pukasza Munsuepro Poccun ot 21.06.2017 Ne 544)

®opwma 1.3. Pacuer nokazaresns cpe/iHel IPOAOIDKATEILHOCTH IPEKPAIEHHS [TepeIadn
SIIEKTPHYECKON SHEPTHH TOTPEOUTENSIM YCIIyT U II0Ka3aTells CpeAHEH JacTOThI IPEKPAIEHUH
Hepeaayr dJIEKTPHUSCKON SHEPTUH OTPeOUTEISIM YCIyT CETEBOM OpraHu3aluu

000 "Duepro Cerepast Komnanus"

HaunmenoBaHue ceT€BOU OpraHU3allil

HJ\;‘; HawnmeHoBaHue cocTaBNsIOLIEH TOKA3aTEIs Merton ornpeneneHus

i MaxkcHuMabHOE 3a pacCueTHBIN IepHOL B cooTBeTCTBHH ¢ 3aKITIOYECHHBIMA
PETyJIHPOBaHHUS YUCIIO TOYEK IIOCTABKH JOTOBOPaMH 10 Mepefiade NMEeKTPOSHEPTHU
noTpeduTesnel ycayr ceTeBOH 428
OpraHM3allyy, IIT.

2 Cpenasist IpOAOIDKUTENBHOCTD MPEKPAICHUS CyMMa MPOHU3BEICHHH 0 cTonOIy 9
nepeiady ANeKTPUUECKON SHEPTHH Ha TOUKY u cronbiry 13 gopwmer 8.1, neneHnas
moctaskH (11 ;4), gac Ha 3HaveHue myHkTa 1 @opmer 1.3

‘ (T cronben 9 * cronberr 13) / mynkT 1
tdopmer 1.3).
[Ip1 5TOM yYUTBIBAIOTCS TOIBKO COOBITHS,
10 KOTOPBIM 3Ha4eHus B ctonbne 8 pasHbl "B,
a B ctonbue 27 paBHbl "1"
0,02
3 CpeHss yacToTa MpeKpalleHHi nepenayn Cymma mio cronbiy 13 dopmsr 8.1

57IEKTPUYECKON SHEPrUM Ha TOUYKY MOCTaBKU
(Hsaiﬁ)s T.

U JieJIeHHas Ha 3HaueHue myHkra 1 ¢gopmer 1.3
(Z cronben 13 dopmer 8.1 / myHkT 1
tdopmer 1.3).

I[pu 5TOM YYUTBIBAFOTCS TOIMBKO COOBITHS,
10 KOTOPBIM 3Ha4ueHHs B cTondue 8 paBHel "B,
a B cronbue 27 paBHel "1"

['eHepanbHBIA TUPEKTOP

JIonmKHOCTD




Tl wnio € Beomm wmammens ot Kowcy s tantiimoc

@opwma 1.9. JlanHbie 00 IKOHOMUYECKUX H TEXHUYECKUX XaPaKTEPUCTHKAX
H (WI14) YCNOBUSX NESTETRHOCTH TEPPUTOPUATEHRIX CETERRTX OPraHu3aiuid 3a 2024r,

000 "3uepro Cetesas Komnanus" Psizanckas o6nacts

Hausmenosanue cerenoii opranusaiuy, cyonerT Pocoulickol Denepaunu

Ne KapaxtepucTuxy U (W) yenosus 3HaueHHe Haumerosanie H PExBUIHTEL TIOMTTRCPAUTAKIUX [I0KY MEHTOB
i JICATCBHOCTH CETERON OPIAHU3ALHAM | XAPAKTEPUCTURH (B TOM HHCNE BHY TPEHHAX IOKYMEHTOB CETERON O[T aHMU3ALIAN)
1 TIpoTameHHOCTE TUHKA ATEKTPONSPEAAYH 142,7712 Horosap apesasr ¢ OO0 " AUD" Nz 01/08 o1 21.08 2020

Lorosop apenast ¢ Tocovss Anexcanap Anescanapossg Ne 04/11 or 25.11.2019
Jorosop apewast ¢ Nocovws Anescannp Ancwcasaposua Nz 02/11 or 26.11.2019
Torosop aperast ¢ 000 "Monwrewauxa" Ne 05/11 01 25.11.2019

Jlorosop apesast ¢ Q00 "AWO" M 03/11 o1 25.11.2019

orop aperast ¢ 000 "Hamnepus” Ne 07/11 o1 25.11.2019
op apenast ¢ OF 107 25.11.2019
Jlorosop apenas ¢ O as0n Tos oo mrea” 6.1, o1 01.01.
Jloromag apesne ¢ 000 «TAERPOY 6.1, o 01 19,2
Jorosap apesmsi ¢ O 5
Jorosop apesast ¢ OO0 "Prearcras norwerwsconas sosnanus” 61 or 01,11.2022
Jiorosop apesasr ¢ 000 "AUO" 1/64 ot 17
Horosop xymimi-npoasss ancerpocerenoro syinestsa ¢ 000 "Cxaiwa Ancxarono-
2" Ne6/mor25.11.2019

JIOrosp KyIH-mpoasan SR TpoceTenero mvyineaTra ¢ 00!
Crpodixosanssc” Ne 13712 07 21.12.2019

Jlorosop kynan-npoasss anexrpocereaors amyineetsa ¢ 000 "Crais Ancranoso-
2" Ne 6/u 01 25.11.2¢
Jloronop wyian-nposass sncxipocerencro ssyiiecTea ¢ 000 "3escrmi Can-
"Nz 15/12 07 25.12.2009

W INEETPOCCTEROTO Wty iecTEa ¢ Canonmn A
ot 21.08 2020

B OjiHoLETHOM BRipaseruu (JIDIT), km

"Hunepas"

CepRmcY

“35 WHNA CM-

Crpodixonsiies
Jlorosop Kyrs-np:
Busropossa Ne 8/
Rorowap kymias-mp

wonnaoss” Ne 19/12

]

T

o InewTpoceresor umyvinerrsa ¢ 000 "enesndi Can-
or25.12.2019
rpocerenoio mxyinesTsa ¢ Q00 "Crpoiiiapant-P" Ne

01

o savineetsa ¢ 000 "Bunnann” Ne 0

WO KVITTH-TIPC AR A 3nckTpoceresard wvineetss ¢ 000 "Hewrp passwr -
Bocrox" Nad

O "encnsrit Can-

KyILiH-TOA A 3NesTpoceresaro wvyinectsa ¢ Of
Crpossesanesc” Ne 13/12 o7 21, 9

Jlorosop mynmu-nposssy 3nesTpoceresorno wyineerss ¢ 000 "Crasea Ancxsnono-
BRIPAKCHUM, KM 2" Ne 6/u ot 25.11.2019

Jloromop xynmi-npessss ncsrpocerenoro svyineetsa ¢ 000 “3esensit Can-
Crpoiiwonmuncse” Ne 15/12 01 25.12.2019

1.1 | Tpotsa®erHoCTD Kalenb e TuHui 136,859

AMEKTPONEPSAAYA B OAHOLGITHOM

JloroBop ¥vIaH-Npoasss nekTpoceresons myvinectsa ¢ Casoxun Ancwcedl
Burropasas Mz 6/ o1 21.08.2020
Jlorosop xynint-mpoasssd anssTpoceresaro wayiectsa ¢ 000 "3esonsii Can-

Crpodixossumese” Ne 19/12 o1 25.12.2019

Jlorosap Kynmd-nposass dickTpoceresoro wvyineeraa ¢ 000 "Crpodirapast-P" Ne
01/01 o7 25.01.2¢
Jloromop xyrmi-nposssy anesrpocerenoro wayineersa ¢ 000 "Bunnang” Ne
or 01
Tloronap xynam-nposass 3nesipocetesono wyvineersa ¢ 000 "Tesrp passws -
Bocrox" Ne01-03 o1 31.03 2022

JTorusop KyTms-Tiponass JEKTpOceTesons Wayiesrsa ¢
12.0% 2
Jlorasop KyTm-Tipoaass 3enipocerenara dnyinectea ¢ 000 "Sencweii cag -
J

00 "MeTnnacrnpos” oT

Coaor=a" or 06 (A 7

OBOP KVITH-TIPCeasas 3nenTpoceresoro mxyinecras ¢ 000 "YK "Beprusam”
Ne12/12 o7 05.12.2022

awH INCKTPOCCTENTD usyiuesTse ¢ O

Tlorosop xymume 00 "Mammepacp” or
30.03.2
Jiorosop Ky H-Mpoasssm 3rexTpoceresors sxyviucersa ¢ 00
Nz1-08 o7 01.08 2022

"Inepronponciat”

2 Jloms kalennHerx TuHui e poTepe/iayn

ek
B O HOLETTHOM HF'pd*:‘HWVi OT ODied (n 11/[‘[ 1)
MPOTHACHHOCTH TUHIAN AMEKTPONEpeiadn 05 86
(Hons KIT), % ’

3 | MakcuMankHOM 33 TOJ] 4HCH0 TOYEK (3HaueHue U3
TIOCTARKM, T, dopmerm. 1

dopmsr 1.3
npUnoAeHAT 1
K METOMYECKUM

YREIAHUM)
428
4 YUGID paswe/iuHuTeNeH B BRIKIHYaTencii, mT. 404
5 | Cpenwmsa neinss Temncparypa, °C 203
6 | Homep rpymmmmt () TEppUTOpUabHOR
CETeRON OPTAHKIALIM TIO TIOKAIATENH) (opma 9.1) -
Msaidi 5
7 | Homep rpymm () Teppuiopi i
v (popma 9.2) =

T aen T REG
p qH 8 OMHOUSHHON B
TREOCTYH BOLIVIIHALX H KAGS TR

TU3TT) - MpoT S MesHocTD Tuswi ANERTPONCPEATNH TCPPUTUPHATEHOE COTERON OPTARK 1AL B QUIHOLCITHOA
%

W

BRpAMCHAE (NIpH OF SERTPOTICPE A% H HIOKOT O HATOREHAS JHHTRBARITOE TOMBKD TPES hatHie yHacTin ummi), kg

T

i
A W

L T | ¥ i 5 =
Hons xafensuerx MUREH FICKTPONCPCAAYH B OAHOUCTIHOM BHPAKCHMM OT OOUWICH NPOTEMCHHOCTH HHWH

J saun (Jlong KIT), % - jgons xafiemsasix i
ERCNACCTH KR0S TR NURREA B OIROUETIROM BRPAMCHMH K nipor esensocti JIOTT, %;

IAMH TEPPATUPHATER i OPIARMI AU, PACCSATRIBICMAS KAK OTHOMEHHE [P

Yuono paiseannuressii B B s

COROKVITHOE GUCTN P2 senunuTeact 1 Bemos aTe el TEpPHTOpUaTeRoE CoTenol opraHuiaimMy, T,
p.

o oo avch TREpAT A9 HE TOOC ACHEON TRACHOIL < O y Clop v G
TRMH_CLIANHMAMH [0 CP&IncH TEMIEPATYPE MIONT HA NOCACINMR Moonocs ety corsscio Clopruxy e

pameroll cmysr

Cpeanss JICTHAS TEMICPaTypa - B Cout

rocymapeTaeramoli cratucTk "Permor Pocowst, OcHosHue XapaxTepueTukk cyuerton Poccuiicoi deacpaimm’”.




]'To,m OIORMEH) C UCNOThIOBAHUEM CUCTEMBL Knncynb'raﬂ'rrl.rm-c

@opma 2.1. PacueT 3Ha4eHus HHAUKATOpa HHGOpPMATHBHOCTH 3a 2024r.

000 "3uepro Cerepast Kommanus"
HauMmeHoBaHNE TepPUTOPHATBEHOM CETEROM OpraHM3aIi

' 3HaueHne
IT - i - i
apameTp (Kpl:ITepHI/I), thakTH AHOBOE @/ Hoz( 100, 3 ABUCHMOCTE OrueHOYHEIH
XapaKTepU3YIOIUA HHIUKATOP | uYecKoe % Gamt
> (I
(@)
1 2 3 4 5 6
1. Bo3MOHOCTB JIMYHOTO - Co- - - 2

[IpyUeMa 3asBUTEIIeH U
notpeburteneit ycimyr
YIOJTHOMOYEHHBIMH
JOJLKHOCTHBIMHM JTMLIAMH
TEPPUTOPHATIEHON CETEBOU
OpraHu3alvy - BCEro

B TOM YHCJIC ITO KPHUTEPUAM!

1.1. KonmugecTBO CTPYKTYPHBIX 100 100 100 npsiMast 2
nopasiesieHnii mo pabote ¢
3aBHTEJIAMHU B TOTPEOUTESIMU
YCIIYT B TIPOLIEHTHOM
OTHOIIIEHUH K 001IIeMy
KOJIMYECTBY CTPYKTYPHBIX
MOIpa3IeICHAN

1.2. KonmudecTtBo 4 4 100 npsMas Z
YTBEPAKIACHHBIX
TEPPUTOPHUAIILHOM CETEBOU
OpraHu3aluey B
YCTaHOBJIICHHOM HOPSAKE
OpraHHU3allMOHHO-
PacToOpsiAUTENBHBIX
JIOKYMEHTOB I10 BOIIpOCcam
paboTEI ¢ 3aSBUTENIAMH U
noTpebuTeNIMHU

YCIIYT - BCETO, IIT.

B TOM HHUCJIE!

a) permaMeHThl OKa3aHUs yCIIyr 1 1 100 - -
¥ paccMOTpeHHUs 00paleHuH
3asBUTENICH U ToTpeOuTenei
YCIIyT, IIT.




Tloarotosnero ¢ uenomiosanuem cucremsl KoncynapsrantILmwoe

Iapametp (kputepwii),
XapaKTEePU3YIOIIUHA HHIUKATOP

3HaueHue

dakTy-
Yeckoe

(D)

IIaHOBOC
(1)

@ /IIx 100,
%

3aBUCHUMOCTD

O1LeHOYHbIN
Oasn

1

2

3

6) HaIM4Ke MOJTOKEHHUS O
JEATeIbHOCTH CTPYKTYPHOTO
nofpasfesieHust 1o pabote ¢
3aSBUTEIISIMHA U
HOTPEOUTENIMH YCITyT
(mayuume - 1, otcyreTBue - 0),
IIT.

1

1

100

B) JOJDKHOCTHBIE HHCTPYKLIHA
COTPYIHHKOB,

06CITy KMBAIOIIKX 3asiBUTEICH
U noTpebuTeNied yCIIyr, mT.

100

T') YTBEP)KIACHHBIE
TEPPHUTOPHUAIEHOH CeTeBOH
opraHuzaluei B
YCTaHOBJIEHHOM ITOPSIIKE

¢ OpMEI OTHETHOCTH 0 paboTe
C 3asSBUTEIISIMHU U
HNOTPeOUTEISIMH YCIIyT, IIT.

100

2. Hannuwne TenedoHHOM CBA3H
Ui obparenuit notpebuteneit
YCIIYT K YIOJTHOMOYEHHBIM
JODKHOCTHBIM JTUIIAM
TEPPUTOPUAIBHOM CETEBOU
OpraHM3alLUx

B TOM YHCJIC 110 KPUTCPHUAM!

2.1. Hanuvwme equHOTO
TenegOHHOTO HOMepa UL
npuema obpareHu
notpeduTeneit ycryr
(manuuue - 1, orcyrctBue - 0)

100

npsMas

2.2. Hannume
UH(OPMAaIMOHHO-CITPaBOYHON
CUCTEMBI JJI1 aBTOMATH3ALUH
o6paboTtku obpareHuit
norpedutenei ycuyr,
MOCTYMHUBIIUX M0 TesiehoHy
(Hamuuwe - 1, otcyrereue - 0)

100

npsiMast

2.3. Hayiuuue cucTeMsl
aBTOMHQOPMHUPOBAHUS
oTpebuTeNeH yeIyr 1mo
TenedoHy, NpeIHa3HaYeHHON
JUTSI TOBEIESHHS IO HUX
THUMOBOW UHGOPMaLUU
(Haymmuwe - 1, otcytcTBue - 0)

100

npsMas




TToar oTORNEHD C UCTTOTRIOBAHUEM CHCTEMET KnHt:yJ’le‘dHTHJINIC

3HaueHHe

[TapameTp (kputepmuii), daxTh- @ /I1x 100, OrneHOYHBIH
5 IUTAHOBO® o/ 3aBHCHMOCTD
XapaKTEePU3YIOIIUA HHIUKATOP | uecKoe Yo Gamn

1 2 3 4 S 6

3. Hamuuue B cetnt UHTEpHET 1 1 100 npsmas 2
calTa TeppUTOPHATIBHOU
CeTeBOM OpraHM3alMH C
BO3MOYKHOCTBIO OOMeHa
HH(opMarmel ¢
notpeduTensiMu

YCIIYT TIOCPEACTBOM
AMIEKTPOHHOH IMOUTEI
(Hanmuuwme - 1, otcytcTBue - ()

4. IlpoBeneHre MepOIPUITUH 1 1 100 TpsiMas 2
II0 JOBEACHHUIO JI0 CBEJICHUS
notpeburenel yciyr
Heo0X0IUMON HH(OPMALHH,
B TOM YHUCIJI ITyTEM €€
pa3MeIeHHs B CETH
HutepHeT, Ha OyMaXKHBIX
HOCHUTEJISIX WM UHBIMH
JOCTYIIHBIMH criocobaMu
(mposenenue - 1,
otcyrcTBHe - 0)

5. IlpocToTa ¥ IOCTYITHOCTD 0 0 ~100 obparHas 2,
CXEeMBI 06KaJIOBAHHS
noTpeOUTENIMH YCIIyT
JEeUCTBUM TOMKHOCTHBIX JIUI]
TEPPUTOPHATBHOM CeTeBOH
OpTraHU3aI|y, 110 KPATEPHIO

5.1. Ob1ee KOMTUYECTBO 0 0 100 2.
obpammenuit notpeduTenen
YCIIYT O IPOBEICHHUH
KOHCYJIBTAIIHH I10 MOPSIIKY
ofxxayioBaHus IEUCTBUHA
(6e3meticTBUA)
TEPPUTOPHAIBHON CETEBOH
OpraHHU3aI|H B XO/Ie
HCTIONTHEHHUS CBOMX (QYHKIIWH,
MPOIIEHTOB OT OOIIero
KOJIHYECTBA MOCTYITUBIITHX
obpateHuit

6. CtemneHs MOJTHOTEHI, - - - - 2
aKTyaJIbHOCTH U
JIOCTOBEPHOCTH
MpeI0CTaRIIeMON
MoTpeOUTENIM YCIIyT
uHpOpPMALIUHU O AESITEIBHOCTH
TePPUTOPHUAITBHON CETEBOM
OpraHHU3aIHH - BCETO




Tloarotosneno ¢ uenompzosasuem cucremsl KoncymsrantLmoc

3HaueHUe
Hapaverp (Kp?TepHH)’ akcri- IUIaHOBO® ® /Hoz( 100, 3aBUCHMOCTh OuenosHeA
XapaKTePU3YIOLMHA HHIUKATOP | 4ecKoe %0 Bamn
o ay
(D)

I 2 3 4 5 6
B TOM YHUCJIE 110 KPUTEPUIM:
6.1. Ob1Iee KOMHYIECTBO 0 0 100 obpaTHast 2

obpamenuii morpebureneit
YCIIyT O IPOBEICHUH
KOHCYJIBTAIMH 110 BOTIPOCaM
JAESTEIEHOCTH
TEPPUTOPHUAIILHOM CETEBOM
OpraHU3aliH, [IPOLICHTOB OT
061Iero KOMHIECTBa
MOCTYIUBIINAX OOpaleHnH

6.2. KonmuuectBo o6pamnienuit 0 0 100 obpaTHas 2
noTpeduTenel yciyr ¢
YKa3aHHEM Ha OTCYTCTBHE
HeoOXxomuMo HH(OPMAaIHH,
KOTOpas IO/KHA OBITh
pacKpeITa TEPPUTOPHATIBHOH
CEeTEBOM opraHuzallueil B
COOTBETCTBUH C
HOPMAaTHUBHBIMH ITPABOBBIMU
aKTaMH, POLIEHTOB OT 00IIIero
KOJIMYECTBA ITOCTYMHBIIHX
obpammenuit

7. Atoro no uHAMKATOpY - - - - 2
UHGbOPMATHBHOCTH

['eHepanbHBIA JUPKTOD A.Il. CyBopun

JomKHOCTE @.1.0.




Moarotosneno ¢ nenomsioraueM cuctemel KoncyabrantInoe

®opma 2.2. PacyeT 3HaUCHUS WHIUKATOPA HCIIOIHUTENBHOCTH 32 2024r.

000 "Duepro Cereast Kommanus",
HaumenoBanne TeppUTOPHATEHOM CETEBOM OpraHU3aliy

3HadeHHe
[TapameTp (mokazarens), hakTu- @ /11x 100, OrneHOYHBIH
N TUIAaHOBOE 3aBHCUMOCTE
XapaKTePHU3YIOIIUH HHANKATOP | Yeckoe % bamn
v (m
(D)
1 2 3 4 5 6
1. Cobmonenue cpoKoB 110 - - - - 0,5

IIpOLIelypaM B3auMOIEeUCTBHS
C NOTPeOHUTENSIMH YCITYT
(3asIBUTEIISIMH) - BCETO

B TOM YHCJIC ITO KPUTCPHUAM:

1.1. Cpennee Bpems, 5 5 100 obparHast 0,5
3aTPa4eHHOE TEPPUTOPHATBEHON
CeTeBOH OpraHH3auUKel Ha
HaIpaBJIeHHE [TPOCKTA
JIOTOBOPa OKa3aHHs YCIIYT 10
nepegade 3IeKTPUISCKON
SHEPI'HH NOTPeOUTEITIO YCITyT
(3asBUTEIIO), OHEH

1.2. Cpennee Bpems, - - 100 obpartHas 0,5
HeoOxomumMoe s
000pyIOBaHHUS TOUKHU ITOCTABKH
npudopaMu y4yeTa ¢ MOMEHTA
MIOAYH 3asSBIICHUSA
NoTpebUTeNeM yCIIyT:

a) Uit QU3HYECKUX JIHII, 15 15 100 - -
BKJTFOYAsT WHAWBH/LY JIbHBIX
IpeANpUHUMATENEH, U
IOPUANYECKIX JIHLL -
CyOBEKTOB MaJIOTO M CPEIHETO
MpeANpPUHUMATEBCTBA, THEH

6) IS OCTATBHBIX 15 5 100 - -
notpeduTenel ycmyr, IHei




]‘lom QIOBNEHO C UCTTOITRIORAHUEM CUCTEMBI KnHCy.anaHTHJlmC

[TapameTp (mokasarens),
XapaKTepU3yIOLIUHA UHAUKATOP

3HayeHHe

thakTH-
YecKoe
(@)

IJIaHOBOEC
ay

@ /1Ix 100,

0/
/0

3aBHCHMOCTE

O11eHOYHBIH
Oat

1

2

3

5

6

1.3. Konugectro city4daes
OTKa3a OT 3aKTIOYESHHUS U
CITy4aeB pacTOPIKEHHUS
noTpeduTeneM yciyr
IOTOBOPOB OKa3aHHs yCIIyT
T0 TIepeaaye MIeKTPHIESCKOM
SHEPTUH, IPOLEHTOB OT
00II1ero KONMUYecTBa
3aKJIFOYCHHBIX
TEPPUTOPUAIBHON CETEBOH
OpraHu3zaluel JOrOBOPOB C
NOTPEOUTENSIMU YCITYT
(3asIBUTEISIME), KPOME
(bU3HYECKUX JTHI]

0

0

100

obparHas

0,5

2. Cobnronenue TpeboBaHHIHA
HOPMAaTUBHBIX IPABOBBIX aKTOB
Poccuiickoit denepanuu no
MO PIKAHUIO KayecTBa
ANIEKTPUIECKON IHEPTUH, IT0
KPUTEPHUIO

0,5

2.1. KonmnvectBo obpatenuit
notpeduTenel yciyr ¢
yKa3aHHeM Ha HeHajiexKalee
Ka4eCTBO JIeKTPUISCKOH
SHEPryH, MPOLEHTOB OT
of1ero KoIH4YecTBa
MTOCTYMHUBIINX 00 pareHni

100

obpaTHas

0,5

3. Hanmnuue B3anMoaeicTBHS
C IOTPEOUTENIMH YCIYT TPH
BEIBOJIE 0060PY/TIOBAHHS B
PEMOHT U (WIH) U3
9KCIUTyaTalliH

0,5

B TOM YHCJIE 110 KPUTEPHIM:

3.1. Hanmuuwme (oTCyTCTBHE)
YCTaHOBJIEHHOH MPOLIETYPHI
COTJIACOBAHUA C
MOTPEOUTEIAMH YCITyT
rpaduKoB BEIBOJA
3JIEKTPOCETEBOTO
0GOpyIOBAHKSA B PEMOHT U
(WH) U3 SKCIUTYaTalluH |
(Hamuuwe - 1, otcyrctere - 0)

100

npsMas

0,5




Tloprorosneso ¢ uenonbzosannem cuctemsl KoncyasrantILnoc

[TapameTp (rmokasatens),
XapaKTePHU3YIOILUH HHAUKATOD

3HayeHue

tbaxTH-
YeCcKoe

(D)

INIAHOBOE
D

@ /IIx 100,

0/
/70

3aBUCUMOCTE

O11eHOYHBIN
Oait

1

2

3

5

6

3.2. Konngectro obparmienuit
noTpeduTenel yeyr ¢
yKa3aHHEeM Ha HecorJiacHe
BBEJICHMS IIpe/JIaraeMbIxX
TEPPUTOPUAILHOMN CETEBOH
opraHuzanuei rpahuKoB
BBIBOJIA JIEKTPOCETEBOTO
060pyIOBaHHS B PEMOHT U
(Mnu) U3 SKCIUTyaTalllH,
MIPOLIEHTOB OT OOIIeTo
KOIMYECTBa MOCTYIIUBIITHX
obpalleHui, kpome
(HU3UIECKUX JTHIT

0

0

100

obpatHas

0,5

4. Cobnronenue TpeboBaHHM
HOPMAaTHBHBIX MTPABOBBIX
aKTOB IO 3aIIUTE
MEPCOHATBHBIX TAaHHBIX
notpeburesnel yciryr
(zasiBUTENEI), IO KPUTSPHIO

100

obparHas

0,2

4.1. KonnuectBo obparenunit
norpeduTesnel yciayr
(3asiBUTENIEH) C YKa3aHHEM Ha
HEIPaBOMEPHOCTh
HCTIONB30BaHMS TEPCOHATBHBIX
JaHHBIX MOTpebuTeaeH yCIyr
(3asBUTENCH), IPOLIEHTOB OT
ofImero KonuyuecTsa
MOCTYNHBIINX 06palieHui

100

0,2

5. MToro 1o MHOUKaTOPY
UCHIOJTHUTENIEHOCTH

["eHepabHBIA TUPEKTOP

A.Il. CyBopun

JlonHOCTB

D.H1.0.




Toarorosneno ¢ ucnamsosanueM cuctemsl KoncyaprantIInoc

®opma 2.3. Pacuer 3HaUeHNsI HHAUKATOPA PE3yIIFTATUBHOCTH 00pATHOH CBSI3U 3a 2024r.

00O "Orepro Cerepas Kommanmns"

HavMeHoBaHHE TePPUTOPUANBHOM CETEBON OpraHM3aIMH

ITapameTtp (Ti0Ka3atens),
XapaKTEPHU3YIOIIHUH HHAUKATOD

3HayeHue

tbaxTH-
YECKOe
)

TNIAaHOBOC
(IT)

@ /I1x 100,

/
%

3aBHCAMOCTD

O1eHOYHBIHI
Bait

1

2 3

5

1. Hanuuwme cTpykTypHOTO
NOApa3AeIeHHUs
TEPPHUTOPUATIBHON CETEBOM
OpraHM3aIlHH T10
paccMOTpeHuIo, 00paboTke U
IIPUHSTHIO MEP TIO
obparreHusM noTpebuTeneit
yerryr (Hamwgme - 1,
oTcyTcTBHE - ()

0 0

100

npsMas

2. CreneHb yOBIETBOPEHUA
obparnenwuii morpebuteseit

yeIyr

B TOM YHCJIC 110 KDUTCPHUAM:

2.1. O61ee KOIHYeCTBO
obpaluenuii morpeduterneit
YCIIYT C YKa3aHWeM Ha
HeHaJJIe)Kalllee KaueCTBO
YCIIyT IO Iepenaye
SJIEKTPUYECKON SHEPTHH U
o0ciTy>kKUBaHHe, TIPOIIEHTOB OT
o0111ero KONMM4ecTra
MOCTYNHBIUIMX O0paIeHuH

100

obpaTHas

2.2. Konmn4ecTBO MPUHSATHIX
MEp IO pe3yJsibTaTaM
paccMOTpeHus obparueHni
noTpeduTenel ycayr ¢
yKa3zaHHeM Ha HeHaJJIe)Kaliee
Ka4yeCTBO YCIIYT IO Mepeaade
ANEKTPUUECKON SHEPTHU H
obciry>kMBaHHe, POILIEHTOB OT
00I11ero Kou4ecTra
MOCTYTIUBIITMX OOparieHuit

100

npsMast
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[TapameTp (mToka3zaTens),
XapaKTePU3YIOIIHI HHIUKATOP

3HaueHue

takTH-
YeCKOe
(D)

INIAaHOBOEC
ay

@ /IIx 100,

/.
%

3aBHCHUMOCTD

OneHOYHbBIN
Oant

1

2

3

5

2.3. Konugectro
o0palleHHH, CBSI3aHHBIX C
HEYIOBJIETBOPEHHOCTEIO
MPUHATEIMH MEPaMH,
YKa3aHHBIMH B 1II. 2.2
HacTosImeH Gopmel,
IMOCTYITUBIIUX OT
noTpedbuTenel yciyr

B TeueHue 30 pabounx aHei
TMOCJTe 3aBEPIICHHUS
MEPOINPHATHH, YKa3aHHBIX
B II. 2.2 HacTosAme! QOpMBI,
MIPOLIGHTOB OT OOIIEro
KOJNHMYECTBA IIOCTYNUBIIHNX
obparenuit

100

obparHas

2.4. KonugecTBo o6palieHwi
notpeburesnel yeiIyr ¢
yKa3aHHeM Ha HeHaJuIeKalee
Ka4eCTBO YCIIYT, OKa3bIBAEMBIX
TEPPUTOPHAIIBHOM CETEBOM
OpraHM3alUeH, MOCTYHUBIINX
B COOTBETCTBYIOLIHM
KOHTPOJIUPYIOIIUH OpraH
UCTIOJIHUTEIBbHOU BIIAaCTH,
MPOLIEHTOB OT 0OLIEro
KOJTHM4YECTBA MOCTYITHUBIITAX
obpatenuit

100

obparHas

2.5. Konn4ecTBo OT3BIBOB U
MIpEAJIOAKEHUHN 10 BOIIPOCaM
JESTSIBHOCTH
TEPPUTOPHUATILHOM CETEBOI
OpraHU3al|H, [I0CTYNHUBIINX
4yepe3 0OpaTHYIO CBA3b, B
IIPOLIEHTaX OT O0IIero
KOJIM4EeCTBA MOCTYIMBIINX
ofpaiennit

100

npsMas

2.6. Konngectso
peaJIM30BaHHbBIX U3MEHEHUH B
JEesATeIbHOCTH OPraHU3alluy,
HaIpaBJICHHBIX Ha [TOBHIIICHHE
Ka4yecTBa 00CIyKUBAHUS
norpeduTenell yciyr, LT.

100

npsaMas

3. OnepaTUBHOCTH
pearupoBaHus Ha oOpalueHus
notpeOuUTeseH yCiIyr - BCero

B TOM YHCJIE I10 KPHUTCPHAM!
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IapameTp (mokazarens),
XapaKTepPHU3YIOIIHIA HHIHKATOP

3HayeHue

dbakTu-
YecKoe
(@)

IJIaHOBOC
D

@ /I1x 100,

0/
/0

3aBUCUMOCTD

OrneHouHbIN
Oat

2

3

5

3.1. Cpenuss
NPOAO/DKUTEIFHOCTD BPEMEHH
NPHUHATHS Mep I10 pe3yJIbTaTaM
obpatenus norpebuTens
YyCIIyT, THEH

100

obpaTHas

3.2. B3aumoneiicTeue
TEPPHUTOPHUAIILHOU CETEROH
OpraHM3aI|H C
MOTPEOUTENAMH YCIYT

C LIEJIBIO TIOJTYYeHHS
UH(OpPMAaLIMHU O Ka4eCTBE
obciyKuBaHwus,
peanr30BaHHOE ITOCPEACTBOM:

100

npsmas

a) MUCbMEHHBIX OTPOCOB, LT,
Ha 1000 notpeburesneit yciyr

100

6) aMeKTPOHHOH CBSI3H Yepe3
cetb MHTepHET, IIT. Ha 1000
notpebureneit ycayr

100

B) CHCTEMEI

aBTOMH(OPMHPOBAHHUS, IIT. HA
. 1

1000 motpebuteneit ycayr

100

4. UHaMBUYyambHOCTD
MOIX0Ja K MOTPpeOUTeIAM
YCIIyT JIbTOTHBIX KaTErOpuH,
IO KPHUTEPHIO

100

obpaTtHas

4.1. KonugectBo obpalieHuii
norpeburenei yciyr
JIBTOTHBIX KaTeropuii ¢
yKazaHHeM Ha
HEYIOBJIETBOPUTEIBHOCTh
KauecTBa UX 00CITyKHBaHHMS,
mt. Ha 1000 moTpebuteneit

yeryr

100

5. OnepaTuBHOCTE

- BO3MEIIEHHUS YOBITKOB
HNOTPeOUTENSIM YCITYT TIPH
HECOOMIONCHUH
TEPPUTOPHAITBHOM CETEBOM
opraHuzalue o0s13aTeNbCTB,
IPeTyCMOTPEHHBIX
HOPMAaTHBHBIMH [IPABOBBIMHU
aKTaMH M IOrOBOpaMH

B TOM YHCJIC 110 KPUTCPUAM.
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ITapamerp (r1okazatens),
XapaKTepU3YIOIUH HHIUKATOD

3HaueHue

thaxTH-
YECKOEe

(@) (ID

IIJIaHOBOC

@ /IIx 100,

0/
/70

3aBHUCAMOCTD

O11eHOYHBIHI
bam

2 3

5

5.1. Cpennsis
MPOJODKUTENBHOCTD BPEMEHH
Ha NPUHATHE
TEPPUTOPHAIBHOH CeTeBOH
opraHu3aluei Mep 1o
BO3MELIEHHIO NOTpeOUTEIIO
YCITyT YOBITKOB, MECSTIER

100

obpartHas

5.2. ons notpebureneit ycyr,
MOJTy4YUBIIUX BO3MEIIEHHE
yOBITKOB, BOHHUKIITHX B
pe3yJIbTaTe HEeUCIIONMHeHHUS
(HeHaIIEXKAIIETO HCIIOTHEHHS )
TEPPUTOPHUATIBHON CeTEeBOH
Oopra’uzalnuel CBONX
00513aTeJIbCTB, OT Yuciia
norpeburenei, B oap3y
KOTOPBIX OBLIO BEIHECEHO
cyneOHOe pelleHue, WIn
BO3MelIeHHe OBLTO
IIPOHU3BENIEHO BO BHECYNeOHOM
MOPSIIKE, MPOLICHTOB

100

psaMast

6. UToro mo wHIHUKATOPY
Pe3yNbTaTUBHOCTE 00paTHOM
CBSI3H

['enepanbHbIH ﬂnpeKpo

A.Il. CyBopun

JIomKHOCTD

1 o o'
PacdeT NpoOM3BOAMTCS NPH HANM4YUH B TEPPUTOPHUAIBHON CeTeBOH |

(ronocosast, CMC u Ipyrum crocofom).

©.1.0.




TToArGTORNEHD C UCTIOITBIORAHUEM CUCETEMBI KanyJ‘leaHTHﬂch

@opwma 3.1. OTueTHBIE TaHHBIE IS pacueTa 3HAYeHHs II0Ka3aTelsI KauecTBa
PaccMOTPEHMsI 3asiBOK Ha TEXHOIOIHYECKOE IIPUCOENNHEHHE K CETH B TIepuoy  3a 2024r.

00O "Onepro Cetepas Kommanus"
HaumMenosanue ceTeBoii opraHusaluy (oapasenenus/ puanana)

Ilokazateinn Yuco, mr.
1 2
Yucno 3adBOK Ha TEXHONOTHYECKOE IMPUCOENUWHEHHE K CETH, NOJAHHBIX B 65

COOTBETCTBHH C TpeOOBAHUAMH HOPMATHBHBIX [PABOBBIX KTOB, 110 KOTOPHIM
CETEBOM OpraHM3alKel B COOTBETCTBYIOIIMM PACUETHBIA IMEPHON HAMpAaBleH
TIPOEKT JIOroBOpa 00 OCYIIECTBICHHH TEXHOIOTHUECKOTO IPUCOEIHHEHHS
3asBUTEIICH K CTH, LIT. (N 45 1rp)

Yucnmo 3adBOK Ha TEXHOJOTHYECKOE IMPHCOEAWHEHHE K CETH, NMOJAHHBIX B 0
COOTBETCTBUM ¢ TPeGOBAHMAMH HOPMATHBHBIX IIPABOBBIX aKTOB, T10 KOTOPHIM
CETeBOW OpraHHU3alMed B COOTBETCTBYIOMIMM DPAaCHUETHBIM IEPHOJ HAMPABIIEH
IPOEKT HOroBOpa 00 OCYINECTBICHHH TEXHOJOTHYECKOTO IPUCOEMHEHMS
3asBUTEJICH K CETH C HapyLICHUEM YCTaHOBJICHHBIX CPOKOB €ro HallpaBJeHH,

HC
LIT. (N 3458 TIID.

ITokasaTenr  KayecTBa  pPacCMOTPEHMsSI 3aiBOK Ha  TEXHOJIOTHYECKOEe 1
npucoeauHeHue K ceTH (I, 1mp)

I'eHepalbHEIH TUPEKTOP A.Il. CyBopun

JOIKHOCTE &.1.0.




TToarotorneHo ¢ uenamkiosanneM cuctemsl KoncymprantILmoc

@opma 3.2. OTueTHBIE JaHHBIE IS pacueTa 3HAUYSHHs II0Ka3aTes s KaYecTBa
HCIIOJIHEHHMS IOTOBOPOB 00 OCYIIECTBICHUH TEXHOJIOTHYESCKOTO IPUCOEHHEHHS
3asIBUTEIIEH K CETH, B IEPHO/T 3a 2024r.

00O "3nepro Cereras Kommanus"
HanmMeHoBaHUe ceTeROM Opranu3alyy (moapa3neaeHus/ hrmaana)

ITokazaTens Ywucio, mr.
1 2
UYucno goroBopoB 00 OCYIIECTBICHHH TEXHOJIOTMYECKOTO MPHUCOESIUHEHUS 65

3asgBUTENIEH K CETH, UCIIONHEHHBIX B COOTBETCTBYIOIIEM PACUYETHOM TEpPHOJIE,
[0 KOTOPBIM HMeeTCs MOIHCAHHBIA CTOPOHAMH aKT O TEXHOJOTHYECKOM
npucoeAuHeH U , WIT. (Noy 1) '

Yucno moroBopoB 00 OCYIIECTBICHHH TEXHOTOTHYECKOTO TPUCOEIHHEHHS 0
3asBUTENEH K CETH, UCIIONHEHHBIX B COOTBETCTBYIOILIEM PACUYETHOM IMEPHOJIE,
10 KOTOPBIM MMEETCsl IIOJIMCAHHBI CTOPOHAMH aKT O TEXHOJIIOTHYECKOM
NPUCOEIMHEHNH, IO KOTOPBHIM IIPOM3OILIO HapyIIeHHE YCTaHOBJICHHBIX

HC
CPOKOB TEXHOJIOTHIECKOTO NPUCOeAUHEHNS, WIT. (N ¢ 1np)

INokazaTenp Ka4yecTBa HCIONHEHHS JOTOBOPOB 00  OCYIIECTBJICHHH 1
TEXHOJIOTHYECKOTO NIPHCOeAMHEH S 3asBUTENeH K CeTH ([l 1np)

['enepaipHBIN AUPEKTOP

JlomKHOCTE




TToAroTORNEHD C HETIOTRIOBAHHEM CUCTEMBI KoncyasrautIlLmoc

@opwma 3.3. OTueTHEBIE JaHHBIE IS pacyeTa 3Ha4eHUs II0Ka3aTelsl COOMIONCHUS
AHTUMOHOIIOTIEHOTO 3aKOHOAATEIBCTBA IIPH TEXHOIOTHYECKOM IIPUCOETHHEHIN
3aBUTEINICH K 3IEKTPUYECKUM CETSIM CETEBOM OpraHU3aIiH, B HEPUOL 3a 2024r.

00O "Suepro Cetepas Komnanus"
HanMeHoBamue ceTeBol opraumsamuy (oapasaenenus/dummana)

Ilokazatenn 3HaueHue
1 2

HuCs0 BCTYNMHBIINX B 3aKOHHYIO CHJTy PEIeHHH aHTHMOHOTIONBHOTO opraHa u UYuceso, mr.
(m1) cyna o6 ycTaHOBIIGHHH HapyLIeHWH CETEBOM OpraHH3alueH TpeboBaHuit 0

AHTHMOHOIIOJBHOIO 3aKOHOATEILCTBA PoccHickol Qenepatii B 4acTH
OKa3aHHA yCIIYT II0 TEXHOIOTMYECKOMY MPUCOEIUHEHUIO B COOTBETCTBYIOIIEM
pac4eTHOM neproze, Wr. (N ;)

Ob1iee 4KCII0 3a5BOK Ha TEXHOIOTHYECKOE MPHCOSTHHEHHE K CETH, MOIaHHBIX KomugecTso,
3asBUTEIIAMU B COOTBETCTBYFOIIMHA PaCUETHBIN MEPHOH, HecATKH mT. (N, i) JIECATKH IIIT.
(6e3 okpyrIIeHHs)
0
INokasatens coOMIONEHHS AHTMMOHOIOIBHOTO  3aKOHONATETbCTBA pu 1

TCXHOJIOTHYECKOM TIPHCOCNWHEHHUH 3asBHTEIIEH K DJICKTPHYCCKHUM CETAM

ceteBoii opranusauud (Il rnp)

I'eHepaNIbHBIN TUPEKTOD A.Il. CyBopun

JlomKHOCTE @.1.0.

O‘Gu(e ~
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®opma 4.1. [Tokazarenu ypoBHs HaIEKHOCTH U YPOBHS Ka4eCTBA OKa3bIBAEMBIX YCIIYT
ceTeBoi opranu3anuu 3a 2024r.
000 "2uepro Cerepas Kommnanus"

HaumeHoBaHKe ceTeBOM opraHu3anuy (oApa3aeneHus/ pminana)

Ne dopmynsl (myHKTa
ITokazartens Gopayust 1ty )“ 3HaueHHue
METOJUUYECKUX yKa3aHUH

IToxazarens cpegHel MPOAOMKUTEIEHOCTH 1 0,9033

NpEeKpaIleHUH Nepeaaydn JeKTPHIeCKOH

snepruu (I1)

O6beM HeIOOTITYIIEHHOH 3IeKTPUIECKOH 4 -

suepruu (I1,,¢)

Tlokazarens cpeqHell MpOAOHKUTENBHOCTH 2 0,02194

MpeKpalleHuH epegayy 3IeKTPHYeCKOH

sHepruv Ha Touky rmoctaski (I1g,4)

ITokazartens cpeaHel 4acTOTHI 3. 0,01636

MpeKpalleHuH Nepegadu SIeKTPHYECKOH

sHepruu Ha To4Ky moctasku (I1g,)

IToxazatens ypoBHS KadecTBa 7w 12 1

OCYIIECTBIIIEMOIO TEXHOIOTHIECKOTO

npucoenunenns (I1,) -

INoka3sarens ypoBHI Ka4ecTBa 11 0,9115

obcimyskuBaHus moTpeduTenelt ycayr

TEPPUTOPHUATBHBIMH CETEBBIMH

opraamzarmsmu (IT.,)

[ranoBoe 3HaueHHe nokasarend [T, [T, ITyHkT 4.1 METOIUIECKUX 0
YKa3aHUH

TlnanoBoe 3uauenue mokasarens [y, II",,, | [IyHKT 4.1 MeTomnHeckix 1
yKa3zaHuU

TInanoBoe 3Hauenue nokasarens 11, 1T, | ILYHKT 4.1 MeTomuueckux 0,9115
yKa3aHUH

[TnanoBoe 3HaueHHe moKazatens [, 1M, IIyHkt 4.1 METOIMIECKUX -
YKa3aHuH

Ilnanosoe 3Hayenwe mokaszatens Ilgg, IIyHKT 4.2 METOOMYECKNX -

Hmsaidi YKa3aHHH

IlnanoBoe 3HaueHWe mokazarens Il g, IIyHKT 4.2 METOIMYECKUX -

| § G yKa3aHUH

OreHKka MOCTIKEHMs II0Ka3aTelld YPOBHA [IyHKT 5 METOOMYECKHUX 0

HaJIeKHOCTH OKa3bIBaeMbIX yciyT, K, ., yKa3aHuH

OreHKa OOCTWIXKCHHS TI0Ka3aTensd YPOBHA TTyHKT 5 METOOMUYECKUX -

Ha/Ie)KHOCTH OKa3bIiBaeMbIX ycuyr, K. YKa3aHuH

OrneHka JOCTWKEHHS IIOKa3aTels YPOBHA TIyHKT 5 METOAMYECKHX =

y
HaJe’KHOCTH OKa3bIBaeMBIX yCIIyT, Ky, mn YKa3aHuH




Toarotosneno ¢ uenonmssosanmem cuctemel KoncyaprantIlmoc

Iloxazatens AR R P (HyHKTa)U 3HaueHHe
METOJUYECKHX yKa3aHUH
OneHKa NOCTWKCHHS IOKA3aTens YpOBHS IIyHKT 5 MeTomMYecKIX -
KayecTBa  OKa3blBaeMbIX  ycmyr, K, YKa3aHuH
(opraHuzalMy IO  YIPABIEHHIO EIWHOM
HallHOHATTEHOMH (obmmepoccuiickoit)
SJIEKTPHYECKON CETHIO)
OueHka MOCTIKGHHS MOKA3aTeas ypOBHS IIyHKT 5 MeTOmMYECKHX 0
KayecTBa OKasbiBaeMbIX yciyr, K, (mis yKa3aHui
TEPPHUTOPHANIEHOM CeTeBOH OpraHHU3allkH)
OueHka JOCTIKGHHS IIOKa3aTesis YPOBHS ITynkr 5 MeTomuueckux 0
KadecTBa OKasblBaeMbIX yciyr, K., (mis yKa3zaHUH
TEPPUTOPUATIbHON CETEBON OPTraHU3aLIHH )
OneHka JOCTHKCHHS IIOKA3aTelis YPOBHS ITyHkT 5 MeTOAMYECKHX -
Ka4decTBa OKa3blBaeMBIX ycmyr, K,,.; (mns yKa3aHUH
TCPPHTOPHAJIBHOM CETEBOH OpraHUu3allHH)
['eHEpaIbHBIN AUPEKTOP A.Il. CyBopun
JOmKHOCTE ®.1.0.




Iloka3zaTenn YPoBHSA HAIC’KHOCTH U YPOBHSA Ka4deCTBa
OKa3bIBAEMbIX YCJIYT ceTeBoil OpraHu3anuu

000 "3uepro Cerepas Kommanwus"

Haumenosanue ceresoi opratunsaiind (noapaznenesus/puiana)
IMokazaTens Ne hopmyet (myHkTa) 3HaueHue

METOIUYECKHX YKa3aHHH

Tloxazartens cpenmneit TPOOMKHUTENEHOCTH IpeKpareHuit nepenadn 1 0.9033

anexktpuueckoi sneprun (I1,) ’

O6BeM HeOOOTITYIIEHHOH 3nekTpudeckoi sHeprun (I1,) 4 0

Ioxazatens cpenHell MPoNOMKUTENPHOCTH NPeKpaIleHUH epeiadn 5 0.02194

3NEKTPHIECKOH 3HepruH Ha TouKy noctaBkH (I1,;5) ’

ITokazaTens CpeNHel YacTOThI MPeKpalleH U epenayn 3 0.01636

SNEKTPUYECKOH SHEPriy Ha TOUKy mocTaBKH (I1,;s) T

INoxazaTenb yPOBHs Ka4eCTBA OCYINECTRIIIEMOTrO TEXHOIOTHUECKOTO

npucoennenus (I1,,) i 15 L

IToxazaTtens ypoBHS KauecTBa 0GCTyKHBaHMs oTpebuTeneit 1 0.9115

YCIIyT TEPPHUTOPHANBEHBIMH CETEBBIMU opraHusarmsmu (I1,.,) ’

IlnanoBoe 3HaYeHHe nokazatens I, IT7, ITynkr 4.1 0
METOOMYECKUX yKa3aHNi

Inanosoe 3Havenue nokasatens I, HH”Ter Ilynkr 4.1 1
METOIMIESCKUX YKa3aHHit

INnanosoe 3HaYeHue nokasarens I, IT™,, IMynkr 4.1 0.9115
METOIUYECKUX YKa3aHUH

[nanosoe 3Ha4eHue mokasarens [L ., T ¢, ITysxr 4.1 6
METOIHYECKUX YKa3aHHMI

IInanoBoe 3HaYeHUe nokazatend [, [T g ITynkr 4.2 2,33098
METOIMYECKUX yKa3aHWH

[Inaxosoe 3ua4enue noxkasarens g, 117 g Ilynkr 4.2 0,78503
METOIHYECKUX yKa3aHHH

OreHKa OOCTUKEHVS TTIOKa34TeNs YPOBHS HaZIe)KHOCTH ITyHkT 5 0

OKa3bIBaeMBIX yCiyT, K, METOAMUYECKUX YKa3aHHH

OueHka IOCTHKEHU NTOKa3aTels YpOBHs HAJAEKHOCTH ITyHKT 5 1

OKa3BIBAEMBIX yCIyT, K, METOOUYECKUX yKa3aHUH

OueHka OOCTUKEHUS TI0Ka3aTeNs yPOBHS HaJICKHOCTH ITyHkT § 1

OKa3bIBAEMBIX YCIyT, K., » METOOMYECKMX yKa3aHUi

OreHKa JOCTHKEHHUS TOKA3aTeNs YPORHS Ka4eCTBA OKa3bIBAEMBIX Higener.5

yenyr, K, (opraHd3aliuy 1o yrnparieHHIO eIUHOM HallHOHAIBHOH . 0

S . METOIHYECKNUX yKa3aHHH

(obmepoccHicKON) 3MEKTPUIECKOH CETRIO)

OreHKa HOCTHKEHWA T0Ka3aTeNsd YPOBHS Ka4eCTBA OKA3BIBAEMBIX IlynkT 5 0

yemyr, K, (A1 TeppuTopuansHoi ceTeBoi opraHu3alym) METOIIYECKHX YKa3aHHH

OueHka JOCTHKSHHUS TI0Ka3aTels YPOBHA Ka4eCTBA OKA3EIBAEMEIX IIynkr §

yeayr, K ,.» (A1t TeppHUTOpHANBHO# CETEeBOH OpraHM3alim)

METOIMYECKHX YKA3AHI"|
-

OreHKa NOCTHKEHVA IOKa3aTeNsd YPOBHS KaueCTBA OKa3bIBAEMBIX
yeiyr, K3 (Ans TeppuTopHanbHO#M CeTeBOH OpraHU3alyH)

I'eHepaJTbHEIH TUPEKTOP

A.IL. CyBopuH

JlosHOCTS
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@opwma 4.2. PacueT 0600IeHHOT0 ITOKa3aTeNs YPOBHS HAaIEKHOCTH M KaUeCTBA
OKa3bIBaeMBbIX yCIIyT 3a 2024r.
00O "Duepro CereBas Kommanus"

HavMenoBaHHe ceTeBOM opraHu3almu (o apasaelcHus/ Gprminana)

Ne mynkra
ITokazarens METOIMYECKUX 3HaueHHe
yKa3zaHuU
1. OneHka OOCTUKEHUS TIOKA3aTeIst IIyHKT 5 Jia  opraHMzallid IO  YIIPaBJICHHIO
YPOBHS HaJIeKHOCTH OKa3bIBaeMbIX €ANHOH HalIMOHAJIBHOH
yeayr, Kooy (obrmepoccuiickoit) SIIEKTPAIECKON
CETBIO U TEPPUTOPHANIEHONW CEeTeBOM
Opra”u3alyu
0
2. OueHka JOCTHKEHHS TIOKA3aTENsA IIynkr 5 s TeppuTOpUAEHON CeTEBOM
YPOBHS HaI€KHOCTH OKa3bIBAeMBIX OpraHu3alyy
yemyr, Ko 1
3. OneHka JOCTWKEHHS TIOKA3aTeNs] ITynkT 5 1 TeppuTOpHANBEHON CeTeBOM
YPOBHS HAJEKHOCTH OKa3bIBAEMBIX OpraHu3alyu
yemyr, Kian 1
4. OueHKa JOCTHKEHHS TOKa3aTeJIs] ITyskr 5 JI1s opraHu3aIyy 1o yIpaBIeHHIO
YPOBHS HaJEKHOCTH OKa3bIBAEMBIX eIMHOM HallMOHAIBHON
yeryr, K. (ob1IepoccHiickoit) ATEKTPHYECKON
CETBIO U TEPPUTOPUATIBHON CETEBOU
OpraHu3alyy
0
5. OueHka JOCTKEHUS MTOKA3aTeNs ITynkt 5 g TeppuTOpUaNBEHON ceTeBOM
YPOBHS HaJIeKHOCTH OKa3bIBAEMBIX OpraHu3alyy
ycuyr, Kmql 0
6. OmueHKa HOCTWKEHHS [10KA3aTess ITyskr 5 JU11 TeppuTopranbHOi ceTeBoH
YPOBHSI HaJIEKHOCTH OKa3bIBAEMBIX OpraHu3alyuf
yemyr, Ky 0
7. OueHka NOCTKEHHUS TTOKa3aTes ITynkr 5 s TeppuTopuansHOM ceTeBoi
YPOBHS HAJEKHOCTH OKa3BIBAEMBIX OpraHu3aIyu
yemyr, K 0
8. O6o6meHHbIH MoKa3aTenk YpOBHS IIynkr 5 0,6
Ha[eKHOCTH M Ka4eCTBa OKa3bIBAEMBIX
yemyr, Kog
['enepasbHBIN AHPEKTOD A.Il. CyBopun
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Dopma 8.1 - HypHan yuéTta flaHHbIX
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®opwma 8.3. PacueT MHAMKATUBHOIO MoKa3aTens YPOBHS HAREKHOCTM Oka3blBAEMbIX YCITYT ANA TEPPUTOPHANBHBIX CETEBBIX OpraHM3aLtii 1 opraHu3aLmed no YNPaBMeHuIo enuHoM
HaluoHans6HoM (0BLEPOCCMIACKOIA) ANEKTPUHECKOI CETBIO, Yelt AONTOCPOUHBIN NepUop perynupoBaHis Havancs nocrie 2018 roaa.

000 "3Hepro ceTeas komnaHus"

Haumetosarue cemesoil 0p2arusayuu

3a 2024 rog,
Ne n/n HaumeHoBaHme cocTaBnsioLeil nokasarens ) MeToa onpeneneHus Mogzenb nocTaeku
1 MaxkcumarieHoe 3a pacyeTHbIi NepUof PErynvpoBaHWs YMCIO TOUEK NOCTABKI CETEBOIA OpraHM3aLi, LLT., B
TOM Yucrie B pa3buBKe N0 YPOBHSM HanpskeHns:
428
1.1. BH (110 kB v Bbiwwe), wr. 0
1.2. CH-1 (35 kB), wr. 0
1.3 CH-2 (6-20 «B), . 48
1.4. HH (go 1 kB), wr. 280
2 CpepHAs MPoAOIKUTENLHOCTL NPEKpALLEHVA NepeaaYn SNEKTPUYECKOd SHepTvy Ha Touky noctasin (M),
yac.
0,02194
3 CpepHan YacToTa npekpaLLeHuii nepefia aNeKTPUECKoi SHEPru Ha Touky nocTasku (Myq), WwT. .
0,01636
4 Cpeatsist NpOAOMKUTENBHOCTL NPEKPALLEHNS Nepefiaiyt ANEKTPUYECKON 3HEPTUM NPU NPOBEAEHUA PEMOHTHBIX
pabor (M), Yac.
0
5 CpepHan YacToTa npekpaLeHnii nepefiadin SNEKTPUECKON SHEPIVN MPU NPOBEAEHNN PEMOHTHBIX paboT
(M), .
0

T'eHepanbHbIil AupeKTop

A, CysopuH




